Shibuya City Notice: Vaccinations

Vaccine fee

FREE

against COVID-19

(fully funded by
the government)

Steps to prepare for COVID-19 vaccines

1 Check the available vaccine (appointment) schedule
Even after receiving your coupon sheet (vaccination coupons), appointments cannot be made until the designated period.
The available vaccine (appointment) schedule for you can be checked as follows:
For more details, please check the coronavirus (COVID-19) vaccinations [official Shibuya City website] on the right.
Website address: https://www.city.shibuya.tokyo.jp/kurashi/kenko/kansen/corona_vaccine/sesshujokyo.html

Shibuya City COVID-19 Vaccination Call Center:

Tel 0120-045-405

* Priority vaccinations are available for those under 60 years of age with underlying medical conditions or working as a nursing care
worker at elderly facilities. If you are applicable to the above and wish, you must self-report in advance. For more information on the
priority group application process, please scan the QR code on the right-hand side and access the official Shibuya City website.
https://www.city.shibuya.tokyo.jp/kurashi/kenko/kansen/corona_vaccine/jikoshinkoku.html

2 Decide on the medical institution/vaccine site
Please check the official Shibuya City site, Shibuya City news, or call the Shibuya City COVID-19 Vaccination Call
Center for information about the medical institutions or vaccination sites where you can receive the vaccination.
For more details, please check the list of vaccination sites [official Shibuya City website] on the right.

Website address: https://www.city.shibuya.tokyo.jp/kurashi/kenko/kansen/corona_vaccine/kaijo.html

Shibuya City COVID-19 Vaccination Call Center:

Tel 0120-045-405

3 Book your vaccination appointment
Book through the dedicated website (online)
Website address: https://vaccines.sciseed.jp/shibuya

Tel: 0120-045-405
■Your vaccination coupon number and date of birth (AD) will be needed for appointments.
Please have your coupon sheet (vaccination coupons) ready.
■Depending on the availability of appointments, you may not be able to book an appointment at the vaccination site of your choice.
■You must also book the second vaccination appointment by yourself.

□1. Coupon sheet (vaccination coupons) (enclosed in the notice letter)

[Uni-Voice]
(Audio code)

□3. Prevaccination Screening Questionnaire (enclosed in the notice letter)

You can listen to the
recorded information by
using the Uni-Voice smartphone app or readers.

What to bring
□2. Identity verification documents (driver's license, health
on your
insurance card, etc.)
appointment day

■The vaccination process takes about an hour (including the pre-vaccination consultation and
postvaccination observation time)
■The Prevaccination Screening Questionnaire shall be handed in on the day of your appointment; please be sure to read through the vaccination instructions and complete the information
for the vaccine recipient (except for body temperature) and the questionnaire before your visit.
■Before leaving for the vaccination site, please take your temperature. If it is much higher than
your normal range or if you are not feeling well, please contact the Shibuya City COVID-19
vaccination call center to reschedule your appointment.
■The enclosed coupon sheet contains the vaccination certificate and vaccination coupons for two
appointments. Please bring it with you to each appointment without cutting off each one.

◎Types of vaccines

It is necessary that you get the same type of COVID-19 vaccine for the first and second doses.
The Shibuya City uses the Pfizer-BioNTech vaccine for the vaccinations while the large-scale national
vaccination centers offer the Moderna or Takeda vaccine. (As of May 31)

◎Second vaccination appointment

The Pfizer-BioNTech COVID-19 Vaccine we apply requires that you get your second shot three weeks after
the first as a rule. If you are receiving the second dose after three weeks, please book your appointment no
later than six weeks after the first shot.
You can book more recent day as the first if there is a 3-weeks interval to the date you've already appointed.
You can book the second vaccination before you receive the first dose.

◎How to use our online appointment system

For the user guide, please scan the QR code on the right-hand side or access the
official Shibuya City website.
https://www.city.shibuya.tokyo.jp/kurashi/kenko/kansen/corona_vaccine/yoyaku.html

◎Appropriate clothing for the vaccination

The vaccines will be injected in the upper arm. Since rolling up a long sleeved shirt does not provide easy
access to your upper arm for the vaccination, please wear clothes that are easy to remove and put on. We
appreciate your cooperation. Also, we recommend dressing in layers by wearing a T-shirt
or sleeveless top underneath.
Since you need to have a medical examination, any (one-piece) dress or coveralls should
be avoided. Also, please avoid high-heeled shoes to protect the floor from scratches.

◎Your consent is required to receive the vaccine

If you are undergoing treatment for a disease or have concerns about the vaccination due to your health
condition, please decide whether to receive the vaccine upon consultation with your doctor.

◎Vaccination at places other than the place where the resident card is registered (place of residence)

·If you will be vaccinated at a medical institution or facility where you are hospitalized or admitted ➡ Please
consult the medical institution or facility.
·If you will be vaccinated at a medical institution where you are hospitalized for treatment of an underlying
disease ➡ Please consult the medical institution.
·If your current location differs from the address on your Residence Card ➡ You may be able to receive this
vaccination in the municipality where you actually live.
For more information, please either visit the COVID-19 Vaccine Navi website (https://v-sys.mhlw.go.jp) or
contact the municipality help desk of your vaccination site.
For more information on the safety and effectiveness of COVID-19
vaccines, please check the specially allocated website of the Prime
Minister’s Office of Japan and his cabinet.

Prime Minister of Japan and His
Cabinet Novel Coronavirus Vaccines

Search

If you are not able to see the website, please consult the municipality of your residence.

Contact Information:

Shibuya City COVID-19 Vaccination Call Center

Tel 0120-045-405

Shibuya City FAQ website↓

https://helpfeel.com/covid19-shibuya-vaccine/

[Opening hours] 8:30-18:00 (Weekdays, Weekends, and Holidays)
*To improve service, calls may be monitored. We appreciate your understanding.

Please read the QR code on the right for the translated version of the notice.
URL: https://www.city.shibuya.tokyo.jp/kurashi/kenko/kansen/corona_vaccine/gaikokugo.html

